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IF YOU DO ONLY ONE THING

Write your screening standard down before you take the first application, apply it to every applicant without exception,
and keep the file on every denial. A written standard applied consistently is the strongest fair housing defense there is.

071 ELEVEN CLASSES, NOT SEVEN

The seven federal classes, plus four more inside San
Antonio city limits: sexual orientation, gender identity,
veteran status, and age 40 and over.

O3 FAMILIAL STATUS MEANS CHILDREN

The class small landlords trip over most, and almost always
through an occupancy rule rather than a refusal.

05 ONE WRITTEN STANDARD, APPLIED TO
EVERYONE

HUD withdrew its 2016 criminal-records guidance in
September 2025, but disparate impact liability still stands.
One standard, every applicant, every denial documented.

07 CALL BEFORE YOU DECLINE A VETERAN

No general source of income protection in Texas, but
veterans are the express exception and San Antonio
acted on it in 2026. Call the City or an attorney first.

02 DESCRIBE THE PROPERTY, NEVER THE
PERSON

Say what the home has, never who it would suit. Not safe:
perfect for a young couple, ideal for a single professional,
great for a small family.

04 TWO PER BEDROOM IS GUIDANCE, NOT A
RULE

Reasonable under longstanding federal guidance, but
rebuttable on bedroom size and layout. Do not apply it
mechanically.

06 NEVERDENY ON AN ARREST ALONE

An arrest that did not lead to a conviction is not a
screening fact. Convictions are.

08 THE SMALL LANDLORD EXEMPTION HAS
THREE TRAPS

The advertising ban still applies. The exemption dies the
moment you use an agent or broker. And a separate
statute bars race discrimination with no exemption at all.

A summary only. The reasoning and the statutes behind each rule are in Section 5 of the Landlord Operations Packet at
movingtexas.aiflandlord-packet. Rules change, sometimes quickly. Nothing here is legal advice.
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